
Key facts

1   �Some aspects of hosting and  
entertaining visitors from the EU  
will be different after the transition 
period ends 

2   �There will be more requirements on 
travel between the UK and the EU

3   �Import and export of goods and 
services will be subject to new rules 

Hospitality and tourism

SFS/03/300430

Examples include:

Hotels, B&Bs, hostels, AirBnBs, restaurants, 
bars, caterers, guides, tourism workers and  
tour operators, online intermediaries

How we buy and sell products, and hire staff 
from the EU, will change after the transition 
period ends. Businesses are advised to consider 
their route to market and look at what it means 
for their margins when they provide their 
services, or export and import to and  
from European countries on different terms,  
and when costs of recruitment will rise.

People
•	 EU nationals currently in the UK can apply  

for (pre-)settled status under the  
Settlement Scheme

•	 After the transition period ends, EU staff that 
come to the UK to work, will need to apply 

under the points-based immigration system, 
and businesses have to sponsor applicants 
they want to recruit

•	 UK visitors can travel to the EU visa-free with 
a passport that is valid for at least 6 months, 
and they can stay for a maximum of 90 
consecutive days in any 180 day period

•	 EU visitors can travel to the UK visa-free  
with a valid passport, and they can stay  
for a maximum of 6 months

•	 The EHIC card can no longer be used to 
obtain free medical treatment 

Trade
•	 Import and export of goods, even temporarily, 

will be subject to customs controls and may 
attract tariffs 

•	 Importers and exporters of food products 
have to demonstrate compliance with safety 
rules at the border

•	 UK services providers will be subject to more 
local rules in an EU country than now 

Regulation
•	 UK nationals in the tourism sector working in 

Europe may be subject to local employment 
and immigration rules. Their professional 
qualifications may not be recognised 
automatically

•	 The VAT relationship with an intermediary 
or hosting service in the EU, e.g. for online 
bookings, may change

•	 The legal basis for holding, acquiring and 
monitoring personal data from EU customers, 
may become a problem after the transition 
period ends 
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•	 Apply for an ATA Carnet for temporary  
export of items 

•	 Call the UK Export/Import helpline for  
support: 0300 3301 331 

Regulation
•	 Read guidance on living and working  

in the EU

•	 Find out about local immigration policies  
and work permits in EU member states  
and the EU Blue Card

•	 You may also want to read the EU Readiness 
Notices on professional qualifications, 
services and posted workers and  
consumer rights

•	 Understand changes to your VAT obligations 
and what it means to trade as a business from 
a non-EU country with regard to VAT, and  
read specific guidance on VAT on goods

•	 Check the ICO website on complying  
with GDPR

Go to the Government’s checker tool and the 
EU Readiness Notices for all other questions 
on EU exit and your sector.

What’s next?

Trade under EU rules will continue as normal 
until the transition period ends. A new trade 
agreement will lay down the final conditions for 
mobility and UK-EU trade in goods and services.

Other
•	 Travelling between the EU and the UK may 

be affected by longer passport and personal 
allowances checks, by uncertainty around 
the validity of driving licences, insurance and 
consumer rights, and by different rules for 
accompanying pets, cash, VAT refunds,  
card payments, roaming and travel  
company insolvency.

To do 

People
•	 Support and encourage current EU staff to 

apply for (pre-)settled status. Check out  
the Settlement Scheme Employer Toolkit

•	 Read about the details of the new points-
based immigration system

•	 Read about the future European Travel 
Information and Authorisation System  
for visa-free travel

•	 Check out UK and EU guidance on travel 
(passport requirements, roaming, insurance, 
driving permit etc.)

Trade
•	 Check what it will mean to provide services 

in EU countries and which business activities 
will require compliance with local rules

•	 Find out what exporting goods to EU 
countries will mean after the transition  
period ends

•	 Find out what importing goods from EU 
countries will mean after the transition  
period ends

https://www.gov.uk/taking-goods-out-uk-temporarily/get-an-ata-carnet
https://www.gov.uk/uk-nationals-living-eu
https://www.gov.uk/uk-nationals-living-eu
https://ec.europa.eu/immigration/node_en
https://ec.europa.eu/immigration/node_en
https://ec.europa.eu/immigration/blue-card/essential-information_en
https://ec.europa.eu/info/sites/info/files/file_import/provision-services-posting-workers_en.pdf
https://ec.europa.eu/info/sites/info/files/notice_to_stakeholders_consumers_protection_passengers-rights.pdf
https://www.gov.uk/topic/business-tax/vat
https://ec.europa.eu/info/sites/info/files/vat_en.pdf
https://ec.europa.eu/info/sites/info/files/vat_en.pdf
https://ec.europa.eu/info/publications/value-added-tax-vat-goods_en
https://ec.europa.eu/info/publications/value-added-tax-vat-goods_en
https://ico.org.uk/for-organisations/data-protection-and-brexit/
https://ico.org.uk/for-organisations/data-protection-and-brexit/
http://www.gov.uk/transition
https://ec.europa.eu/info/brexit/brexit-preparedness/preparedness-notices
https://www.gov.uk/government/collections/eu-settlement-scheme-employer-toolkit
https://www.gov.uk/government/publications/the-uks-points-based-immigration-system-policy-statement/the-uks-points-based-immigration-system-policy-statement
https://www.gov.uk/government/publications/the-uks-points-based-immigration-system-policy-statement/the-uks-points-based-immigration-system-policy-statement
https://ec.europa.eu/home-affairs/sites/homeaffairs/files/what-we-do/policies/european-agenda-security/20180425_etias_en.pdf
https://ec.europa.eu/home-affairs/sites/homeaffairs/files/what-we-do/policies/european-agenda-security/20180425_etias_en.pdf
https://www.gov.uk/visit-europe-1-january-2021
https://ec.europa.eu/info/sites/info/files/file_import/travelling_en_6.pdf
https://www.gov.uk/government/collections/providing-services-to-eea-and-efta-countries-after-eu-exit
https://www.gov.uk/government/collections/providing-services-to-eea-and-efta-countries-after-eu-exit
https://www.gov.uk/browse/business/exports
https://www.gov.uk/browse/business/imports


For more information visit London 
Growth Hub, check out other fact sheets 
or email growthhub@london.gov.uk

Disclaimer  
At the time of writing, the transition period ends 
on 31 December 2020, and the changes outlined 
in this fact sheet will occur from 1 January 2021. 
If that date slips, the changes will still happen, 
but at a later date. For latest updates go to  
www.gov.uk/transition
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London Growth Hub 
growthhub@london.gov.uk

https://www.growthhub.london/
https://www.growthhub.london/
https://www.growthhub.london/brexithub/
mailto:growthhub%40london.gov.uk?subject=

